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Videos Links

Title Length |Play Video
2001

Pike Place Fish Market - The corporate world has latched onto

the Pike Place Fish Market's "concepts" and "philosophy," and uses

the market to inspire and motivate employees. Slinging salmon ' Pike Place Fish
has been elevated to fish philosophy. Fish philosophy has four >:10 Market

simple tenets: Play. Have a little fun at work. Make their day.

Engage customers. Make them part of the fun. Be there.
2002

IDEO: Building A Better Cubicle- How do you change what

millions of people work in? Scott Adams, creator of "Dilbert" the
IDEO: Building A

Better Cubicle

hugely popular comic strip character, chose to go to one of 8:00
America's leading industrial design firms, Ideo to redesign the

cubicle.
2003

SAS, "Royal Treatment"- If there is a heaven on earth on the

job, it is at SAS Institute -- a design for living and working the SAS "Royal
10:00

good life. SAS thrives by shunning conventional management Treatment"

wisdom.

2007

AFLAC and CEO Dan Amos - The CEO of Aflac has put himself in
AFLAC and CEO

the shareholders hands by allowing them to decide on his 1:40
Dan Amos
compensation package.
2008
The 'Google’ Life - Free rides to work, gourmet meals and
massages are just a few of the benefits Google employees 7:20 |The 'Google' Life

receive. John Blackstone reports.
2009

Donuts To Dollars - Segment covers the expansion of Tim

Hortons to the U.S. market and the challenges of a Canadian
5:00 |Donuts To Dollars

company entering the market with a focus on the competition

from McDonald’s and Starbucks.
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Free For All, Profit for Some - Whoever said "you don't get
something for nothing" never used the Internet, where they seem

to be giving away the store. Free search engines. Free shipping.
Free For All, Profit

Free e-mail. In the digital age, giving it away is becoming an 4:50

for Some
essential business strategy. In his book "Free: The Future of a
Radical Price" (Hyperion), Wired Magazine editor Chris Anderson
argues that businesses will profit by giving things away.
In Good Company - Imagine coming to work at a company
where trust, collaboration, and communication are equally as 4:40 |In Good Company
important as the bottom line.
Japanese CEO Takes the Bus to Work - With public outrage Japanese CEO
over spending behaviors of American CEOs, Barry Peterson 2:00 |[Takes the Bus to
profiles the CEO of Japan Airlines who rides the bus to work. Work
2010
BMW's Aging Assembly Line Runs Like New - Richard Roth

BMW's Aging

reports on BMW's work force that is not only getting older but is
4:20 |Assembly Line

Runs Like New

also getting better with a little help from some innovative

footwear.

Where America Stands: Manufacturing - A half-million

manufacturing jobs were lost during the recession. In the CBS Where America
News series "Where America Stands," John Blackstone reports 6:00 |Stands:
getting those essential jobs back may require a change in Manufacturing
attitude.

Decisions, Decisions - This segment shows how impossible it is . Decisions,

to make the rational decisions we all think we make. 730 Decisions

Zappos Delivers Happiness - Zappos.com CEO Tony Hsieh

believes he's learned how to create both passion and profits which Zappos Delivers
7:10
he outlines in his book, "Delivering Happiness: A Path to Profits, Happiness

Passion, and Purpose," and disperses to his company.

HP CEO Affair Scandal - HP CEO Mark Hurd was fired after
HP CEQO Affair

allegations he used company money to fund an extramarital 2:30
Scandal
affair. Rebecca Jarvis reports.
The Power of Goldman Sachs - With continued economic
setbacks, public resentment has deepened towards Wall Street The Power of
3:10
giant Goldman Sachs, a firm with deep ties to some top global Goldman Sachs

leaders.
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How Technology Will Shape the Next Decade- This report
How Technology

12:00 |Will Shape the
Next Decade

correspondent Ray Suarez talks with leading tech gurus about
how this technology changed our cultural lives and what we can

expect in the coming years.
2011

FedEx - Behind the scenes look at FedEx distribution and sorting
3:20 |FedEx

process in Memphis.

Brewing a better Starbucks - Howard Schultz took back his

position of CEO at Starbucks when the company hit hard times.
Brewing a better

Katie Couric caught up with Schultz as his business celebrated its |5:20

Starbucks
40th anniversary and gets a first-hand look at Starbucks' new
products.
For these fresh grads, job fairs are so last year - The For these fresh
segment shows how more recent graduates are involved in 2:10 |grads, job fairs are

entrepreneurship initiatives immediately following graduation. so last year


http://www.mhhe.com/business/Jones5e/videos/How_Technology_Will_Shape_the_Next_Decade.html
http://www.mhhe.com/business/Jones5e/videos/How_Technology_Will_Shape_the_Next_Decade.html
http://www.mhhe.com/business/Jones5e/videos/How_Technology_Will_Shape_the_Next_Decade.html
http://www.mhhe.com/business/Jones5e/videos/FedEx.html
http://www.mhhe.com/business/Jones5e/videos/Brewing_a_better_Starbucks.html
http://www.mhhe.com/business/Jones5e/videos/Brewing_a_better_Starbucks.html
http://www.mhhe.com/business/Jones5e/videos/For_these_fresh_grads_job_fairs_are_so_last_year.html
http://www.mhhe.com/business/Jones5e/videos/For_these_fresh_grads_job_fairs_are_so_last_year.html
http://www.mhhe.com/business/Jones5e/videos/For_these_fresh_grads_job_fairs_are_so_last_year.html

